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Protean e-GOV Technologies Limited

A. Online employee details verification to respective
corporate for PRAN generated in NPS

1. Preface

As per the regulatory requirement, employee details verification is required to be done by
a corporate for their underlying employees at the time of subscriber registration under
NPS. Currently the process of verification is done in the following ways:
« Offline (Stamp and sign) on subscriber registration form (CSRF) submitted to POP
for PRAN generation through offline or online (OPGM) mode

Online employee details verification in the login provided to respective corporate for
PRAN generated through eNPS/myNPS portal (voluntary option adopted by
corporate).

In order to aid the corporate in bringing down the turnaround time for PRAN generation
and also to help in handling NPS operations efficiently, we have extended the functionality
of online employee details verification for all the subscriber registration modes. The
verification to be carried out by the corporate shall be a simple two-step process. Under
this functionality, once PRAN is successfully generated in the CRA system, the list of
subscribers registered under the corporate will be made available in the login provided to
respective corporate for employee details verification. Please note, in case PRAN is
generated using PAN (on the basis of existing relationship with the POP/Service Provider),
the PRAN is provided for employment verification only after the KYC verification is
successfully done by the POP (service Provider). Post successful verification, PRAN will be
made into active status in CRA system, with an association with the respective corporate.
In case of rejection, PRAN will be associated with ‘All Citizens of India’ sector under the
concerned POP.

2. Steps to be followed by the Corporate for employee confirmation are as under:

The Corporate will have ‘Password’ based authentication to perform the operational
activities related to subscriber registration. CRA will create User ID for the Corporate for
accessing the CRA system, based on the written request received from the Corporate /
POP. Post this, a link will be sent to the registered mail id of the user for creating a
password.

In case the user forgets the password, the same can be re-set by using “"Go to Nodal Office”
option available in forgot password option available below the login field. The user will have
to provide his/her details along with the new password details. Post capturing of a

re-set request, an acknowledgement no will be generated by CRA and reflected on the
screen. The corporate has to send the acknowledgement no to CRA for verification &
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authorization, after which the password provided by the user will be active in the CRA
system. :

Step 1: Corporate User will login into CRA system and access the option Corporate
Employee Confirmation under the Subscriber Registration menu as shown in Figure 1 for
employee details verification.

&) NSDL e-GoV  now protean National Pension System (NPS)

Change is growth

Welcome Corporate Head Office-180001018 28-Jan-2025 Home | Logout

Securiy Views Transacfion  Subscriber Deactivation / Reactivation  Emor Rectification Module  Dashboard  Subscriber Registration  User Maintenance

Corporate Employee
Confirmation

Welcome to Central Recordkeeping Agency
Click here Click here to view list of pending withdrawal request
Click here to view list of Exit Claim IDs awaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Retired Life ka sahara, NPS hawara

Figure 1

Step 2: The Corporate User shall enter necessary details to search for the records to be
verified. The search can be based on PRAN, Acknowledgment No. or Date Range. The date

range for the search cannot be greater than 15 days. Verification Status should be selected
as ‘To be verified'.

) NSDL e-GovV o protean National Pension System (NPS)

Change is growth

Welcome Corporate Head Office-180001018 28-Jan-2025 Home | Logout

Security Views  Transaction Subscriber Deactivation / Reactivation Ermor Rectification Module  Dashboard Subscriber Registration User Maintenance

Corporate Employee Confirmation

iom Dete [281012025 | B aammiyyyy)

L (2810122025 B aarmmiyyyy)

CBOID [—Select— v
PRAN [ ]

Acknowledgement No 1

Registration Date e
| Baammyyyy)

Verification Status [—Seet—v]

Note
> Either PRAN or (Acknowledgement No. + Registration Date) or (Date Range + Corporate) selection is mandatory

Figure 2
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Step 3: In case of search output, based on date range, the list of PRAN which are pending
for employee verification within the date range will be reflected as shown in Figure 3. The
Subscriber details as shown below in Figure 4, will be displayed once the user clicks on
the PRAN. The Corporate User will verify and compare the details provided by Subscriber
in NPS with the details available in the corporate database.

€Y NSDL

Tontetgy, 1o & Bt
W i Corgrmabe Maad OFice TRMATION

National Pension System (NPS)

Verwn  Diassacfon  Mhindel Ofows gt Sameriion Sagin st
Empidoyse Comfirmason
I i T T ) )
o 5 PNSTLAST 204154 - -
2 " o0 PIST LAST iz — v

4 190000000400

A4 \Saktans

Retived s, NPS

Caries N | Byeat Cartgt | Sadt vt | S Suirnt | Soaey Ny | Oraanon Radeite oy

Figure 3

&Y NSDL

Technology, Trust & Reach

National Pension System (NPS)

» Employee Confirmation

Subscriber Name JO0KKS B AA
PRAN 110132408481
Acknowledgement Number 88445010

Employee ID EMPS5T247

Date of Joining D4-Jan-2014

CHO Registration Number 5502185

CHO Name RELIANCE BRANDS LIMITED

Date of Refirement 04-Jan-2034
CBO Registration Number 6502311

CBO Nsme RELIANGE BRANDS LIMITED

[~ Details provided by Subscriber
|

Subscriber's Name YOS B AA

Subscriber's Mother Name MOTHERNAME
Subscriber's DOB 23-Jun-1981

PAN PBAPAD204G

Mobie Number

Emsil Address

3433241241

ak_priyankas@nsdi.co.in

— Correspondence Address

Flat\ Room | Door \ Block No
Premises \ buiilding

Road \ Street | Lane

Acea | Locsfty | Taluks

Pin Code.

State\UT.

[~ Permanent Address-

Flat \ Room \ Door \ Block No

NOTGASABDH ANOARK
DFDFDF

ANOTET

DFSDFDF

456783

Madhys Pradesh

DUMDUMD

DUMDUMD

KOLLK

DUMDMD

456788 City \ Town \ District
Madhya Pradesh Country

Retived Life ka sahara, NPS hawmara

Home | Cantact Us | System Configuration | Best Viewed | Entrust Secured | Privacy Policy | Grevance Redressal Policy

Figure 4




| Classification: Public | VersionNo.:1.1 | 04-04-2025 Page 6 of 36

Step 4: In case the subscriber details available in the CRA system matched with the
employee details available with the corporate, then the corporate user shall click in the
checkbox ‘Accept’ & click on ‘Confirm’ so as to complete the verification. The same is shown
below in Figure 5. Once the employee is successfully verified by corporate, PRAN will be
activated in CRA system.

"’ NSDL . National Pension System (NPS)

ooy, Tt & Buwd
Wovmome Corperste Woad Ofce TEPA7 00

Empicyee Corfirmaton

Il e g T ) ) T
¥ o 000 194 a4 re——r ~vraavy 2 x ~
: . 0000684 V 14u5ens PRITLAST osstaze - -

weetived L hare, NPS har

e | Can b | Syenas Lopaunen  hest vaed | Lot Saisad | Moy P

Figure 5

Step 5: In case the subscriber details available in the CRA system does not matched with
the employee details available with the corporate, and the corporate wants to reject the
subscriber verification, then the corporate user shall click in the checkbox ‘Reject’, and will
select the Rejection Reason & click on ‘Confirm’ so as to complete the verification. The
same is shown below in Figure 6 and Figure 7.

€9 NSDL e-Gov o protean National Pension System (NPS
Change rs growth

Welcome Corporate Head Office Home | Logout
Security Views Transaction Dashboard Subscriber Registration

Employee Confirmation

Select All
- PRAN Employee ID/Payroll Number Subscriber Name Acknowledgement Number m Rejection Reason
2559

NAV201385 ANANTKUMAR TANK 11236276

EIIV Detaik ided it t
131 RUDHRA NAVEEN KUMAR 11142384 St et s it Eamiores of e Erenyis
e ED

Note
> * Remarks is mandatory in case of Rejection

Figure 6
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€Y NSDL e-G oV s now Oprotean National Pension System (NPS
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Welcome Corporate Head Office- Home | Logout

Security Views  Transaction Dashboard Subscriber Registration

> Employee Confirmation

Select All
mm Employee ID/Payroll Number Subscriber Name Acknowledgement Number M Rejection Reason
1 ]

2559 NAV201385 ANANTKUMAR TANK 11236276 ] Enuuyee Delails provided are nol eormcl
2 O 6495 131 RUDHRA NAVEEN KUMAR 11142384 lect v

D D T

* Remarks is mandatory in case of Rejection

Figure 7

The Corporate User shall also download the list of file pending for employee confirmation by clicking
on File Download option. The same is shown below in Figure 8.

&) NSDL e-G OV isnow protean National Pension System (NPS

Change is growth

Welcome Corporate Head Office- Home | Logout

Security Views Transaction Dashboard Subscriber Registration

Employee Confirmation

wwm Employee ID/Payroll Number Subscriber Name Acknowledgement Number w Rejection Reason

o 2559 NAV201385 ANANTKUMAR TANK 11236276 | mﬂoyee Deﬂais provided are not comect
2 [:] S 6495 1131 RUDHRA NAVEEN KUMAR 11142384 Select v

D CD D |

Note
> * Remarks is mandatory in case of Rejection

Figure 8
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B. For Subscriber Shifting request to be Captured and
Authorized by the Corporate

1. Preface

As a part of the development process through the e-NPS online module, the
functionality for ‘Subscriber Shifting’ has been made available to the corporate for
shifting the subscribers (employed with the said corporate and having a PRAN
under NPS with another entity/sector).

In order to aid the corporate in bringing down the turnaround time for shifting the
subscribers and also to help in handling NPS operations efficiently, we have
extended the said functionality to shift the subscribers.

This functionality is available to the corporates registered through e-NPS through the
password based user ids made available by Protean CRA.

2. Steps to be followed by the Corporate for Shifting Subscribers:

The steps to shift the subscribers are available at the CRA corporate website:

https://npscra.nsdl.co.in/corporate-corner.php

Technology, Trust & Reach HOME~ ABOUTUS~ SUBSCRIBER'S CORNER~ GALLERY~ CIRCULAR~ LOGIN~

Home / Corporate Sector / Corporate Corner

Introduction Features under Corporate Sector Online Corporate Registration Entities eligible for joining NPS
NPS provides additional features to Corporates can register online by visiting To join NPS under Corporate sector,

FAQs Corporates apart from available to "All eNPS website of NSDL-CRA organisation must come under mentioned

Citizens of India" sector. categories.
To Register, Click Below
Forms

Corporate Comer

Employee Confirmation by Additional facilities available to Subscnber Shifting by Corporates
Corporates Corporates
S-0[por8les Corporates Corporate can shit PRAN associated to

Corporate can confirm their P by facilities to C any other sector to their organisation

foliowing up simpie steps in their CRA log- through login to CRA system
in



https://npscra.nsdl.co.in/corporate-corner.php
https://npscra.nsdl.co.in/corporate-corner.php
https://npscra.nsdl.co.in/corporate-corner.php
https://npscra.nsdl.co.in/corporate-corner.php
https://npscra.nsdl.co.in/corporate-corner.php
https://npscra.nsdl.co.in/corporate-corner.php
https://npscra.nsdl.co.in/corporate-corner.php
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SUBSCRIBER SHIFTING BY CORPORATES: TWO STEP PROCESS

Required detalls to carryout subscriber shifting request:

PRAN

Tier Type

Target CBO registration number

CBO details

Scheme Preference Type

Subscriber Employment details i.e. Date of Joining, Date of Retirement and Employee id.

1 Capturing the shifting request(Maker Activity):
= Login to the CRA system using password based user ids (Link: hitps://cra-nsdl.com/CRA/)
- Navigate “Transaction> Subscriber Shifting” Menu
= Capture the request
« Acknowledgement idwill be generated after capturing the request
2. Authorisation of shifting request{ Checker Activity):
= Login to the CRA system using second password based user ids (Link: hitps.//cra-nsdl. com/CRA/)
» Navigate “Transaction> Authorise Subscriber Shifting™ Menu
« Select Acknowledgement id and Confirm

The Request has to be captured by the maker user (USER ID 1) of the corporate and has to be
authorized by the checker user (USER ID 2) of the corporate.

Below are the screens through which the corporate after accessing the CRA systems has to
navigate to complete the shifting request.

Step 1:

The Corporate accesses the CRA system https://cra-nsdl.com/CRA/ using ‘USER ID 1’.

[ € hitps//172.21.11.120/CRA/LogonPuwdSuccess.do 5 ~ © Cetificateerror | | Search...
[®] NSDL MIS 3 Welcome to Central Record... ||

| = v Pagev Safetyv Toolsv @~ [0 01

‘a NSDL National Pension System (NPS)

Technology, Trust & Reach
Welcome Corporate Head Office-180195002 Home | Logout

Views  Transaction Nodal Offices Upload Subscriber Registration
Authorize Transaction

Update Subscriber i
Do Notification

Subscriber Shifting
Authorizé Subscriber Welcome to Central Recordkeeping Agency
Shifting
Nodal Bank Details Click here Click here to view list of pending withdrawal request
Update F
Click here to view list of Exit Claim IDs awaiting any action
Subscriber Bank Details
Update Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Retired Life ka sahara, NPS hamara

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy



https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
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Step 2:

Provide PRAN to be shifted.

K hitpe 1722111120 CR Onload.doTID=-116148583 Subscriber Shifting ~ @ Certficate error & | Search...

[®] NsoLmis €3 Welcome to Central Record...

n -

i | g v Pagev Safetyv Toolsv @~ [B OB

a NSDL National Pension System (NPS)

Technology, Trust & Reach
Welcome Corporate Head Office-180195002 Home | Logout

Views  Transaction Nodal Offices Upload Subscriber Registration

>  Capture Inter Sector Subscriber Shifting

PRAN * 110091468115

Tier Type =

Retived Life ka sahara, NPS hamara

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy

Step 3 :

‘Target CBO Reg. No’ to be provided.

e OV hitps//17221.1.120/CRAVi Display:do?ID=691 Inter Subscriber Shifting ~ © Certificate error & | | Search...
[#] NSDL MIS 3 Welcome to Central Record...
L v [ de v Pagev Safetyv Toolsv @~ [0 OB

QTNbDL National Pension System (NPS)

Technology, Trust & Reach
Welcome Corporate Head Office-180195002 Home | Logout

Views  Transaction Nodal Offices Upload Subscriber Registration

>  Capture Inter Sector Subscriber Shifting

Subscriber Source Details

Tier-1 Account Details

PRAN 110091468115

POP Reg. No. 5000030

POP Office Computer Age Management Services Private Limited
POP-SP Reg. No 6031852

POP-SP Office CAMS, Rice Bazar East - Thrissur

Subscriber Target Defails

Retired Life ka sahara, NPS hamara

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy
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Step 4:

Scheme Preference details — Either at Corporate Level or Subscriber Level to be provid_ed accordingly

e Y https//172.21.11.120/CRA/ i do?iD=-119316407 Inter Subscriber Shifting ~ @ Certificate error @ | | Search.. o~

[®] nspL Mis £ Welcome to Central Record...
v B v [ & v Pagev Safetyv Toolsv @~ [0 O

Technology, Trust & Reach
Welcome Corporate Head Office-180195002

Home | Logout

Views  Transacts Nodal Offices Upload  Subscriber Registration

Scheme Preference Change Request

* Mandatory Fields

Scheme-Preference is already defined.Capture new ? * Yes L
Scheme-Preference Type =

@® Moderate Auto Choice () Aggressive Auto Choice (O Conservative Auto Choice

View Age Matrix

HDFC PENSION MANAGEMENT COMPANY LIMITED 2

Subscriber Employment Details

* Mandatory Fields
Date of Joining B (aammiyyyy)

Date of Retirement B (aammiyyyy)
Employee Id.* o ]

Submit | Reset

Step 5:

Check the details captured before confirming.

Q Y hitps//172.21.11.120/CR. do?ID=1865722858Lg Subscriber Shifting ~ © Certificate error €| | Search...
[#] NspL Mis & Welcome to Central Record...
a - 3 v Pagev Safetyv Toolsv @~ [ O

Welcome Corporate Head Office-180195002 Home | Logout

Views Transaction Nodal Offices Upload  Subscriber Registration

»  Confirm Inter Sector Subscriber Shifting

View Signature

Subscriber's Captured Details

Source Tier-1 Account Details
PRAN 110091468115

Source POP Reg. No. 5000030

Source POP Office Computer Age Management Services Private Limited
Source POP-SP Reg. No. 6031852

Source POP-SP Office CAMS, Rice Bazar East - Thrissur

Target Tier-1 Account Details

Target CHO Reg. No. 5502070

Target CHO Name RELIANCE JIO INFOCOMM LIMITED

Target CBO Reg. No. 6502230
Target CBO Name RELIANGE JIO INFOCOMM LIMITED

Subscriber's Employment Details

Date of Joining 05/05/2000

Date of Retirement 05/05/2030

Employee Id. J04
Subscriber's Scheme Setup Details

HDFC PENSION MANAGEMENT COMPANY LIMITED




| Classification: Public Version No.: 1.1 04-04-2025 Page 12 of 36

Step 6:

Confirm and generate Acknowledgement Number for the request captured

e Y hitps://172.21.1.120/ CRA/interSubShiftConfAppr.do?ID=484171101&getName=inter Subscriber Shifting _ - @ Cenificateerror & | | Search...
[®] nsoL Mis 3 Welcome to Central Record... % |||
o~ | g v Pagev Safety~ Toolsv @~ [0 O

National Pension System (NPS)

Welcome Corporate Head Office-180195002
Views Transaction Nodal Offices Upload  Subscriber Registration

>  Capture Inter Sector Subscriber Shifting

Source Tier-1 Account Details
PRAN 110091468115

Ack No. 2000431597

Source POP-SP Reg. No, 6031852

Source POP-SP Name CAMS, Rice Bazar East - Thrissur
Target Tier-1 Account Details

Target CBO Reg. No 6502230

Subscriber Shift Request has been Captured Successfully.

Awaiting Verification

Retired Life ka sahara, NPS hamara

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy
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Authorization of Shifting Request

Step 1:

Log in to the CRA system https://cra-nsdl.com/CRA/ using ‘USER ID 2’ for
Authorizing the captured Shifting request.

0 https//172.21.11.120/CRA/LogonPwdSuccess.do ~ © Certificate error C | | Search...

[®] NsoL Mis 3 Welcome to Central Record...
o~ v [ e v Pagev Safetyv Toolsv @~ [0 OR

A NSDL

Technology, Trust & Reach
Welcome Corporate Head Office-180195003

Views Transaction Nodal Offices Upload  Subscriber Registration
Authorize Transaction

Update Subscriber
Details

Welcome to Central Recordkeeping Agency
hifting

Nodal Bank Details Click here Click here to view list of pending withdrawal request
Update

Notification

Click here to view list of Exit Claim IDs awaiting any action
Subscriber Bank Details
Update Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Dotived lile bhn colhnen

Step 2:

Select the request as per the Acknowledgement ID for the captured request

a [ hitps/ 22100020/ CR do?iD=-1657711569 Inter Subscriber Shifting ~ @ Certificate error & | | Search...
[®] nsoL mis £ Welcome to Central Record...

o~ v [ de v Pagev Safety~ Toolsv @~ [ O

Q’ NSDL National Pension System (NPS)

Technology, Trust & Reach
Welcome Corporate Head Office-180195003

Home | Logout
Views Transaction Nodal Offices Upload  Subscriber Registration

Authorize Inter Sector Subscriber Shifting

|_select | ____Ackid__| _____PRAN ____| Source PAO/CBO/POPSP Reg. No. Target PAO/CBO/POP-SP Reg. No.
[®) 2000430485 110162743388 6396950 6502230 T

2000430485 110162743388 6396950 6064376 2
® 2000431597 110091468115 6031352 6502230 T

otived 11l bhn cnlanen



https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
https://npscan-cra.com/CRA/
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Step 3 :

Verify the details captured by USER 1 before authorizing

th

OV hitps//172.21.1.120/CRA/ onfAuth. 540113691
[#] NSDL MIS & Welcome to Central Record...

5 1 v Pagev Safetyv Toolsv @~ [ O

ze Inter Subscriber Shifting ~ © Certificate error & | | Search...

Technology, Trust & Reach
Welcome Corporate Head Office-180195003

iews  Transaction  Nodal Offices Upload  Subsi

Verify Signature Details

» View Signature

Signature
PRAN 110091468115

Name CENIX

THHCXTHODY

Confirm Authentication Details
Source Tier-1 Account Details

PRAN
Source POP Reg. No.

Source POP Name

Source POP-SP Reg. No
Source POP-SP Name:

Target Tier-1 Account Details
Target CHO Reg. No.

Target CHO Name:

Target CBO Reg. No.

2000431597
110091468115

5000030

Computer Age Management Services Private Limited
6031852

CAMS, Rice Bazar East - Thrissur

5502070
RELIANGE JIO INFOCOMM LIMITED
6502230

Home | Logout

Step 4 :

Authorize the request

L‘ https://172.21.11.120/CRA/interSubShiftConfAuth.do?ID=640113691&getName=Authorize Inter Subscriber Shifting

[®] nspL Mis 3 Welcome to Central Record.
Y g v Pagev Safetyv Toolsv @~ [ Oi

~ @ Certificate error @ | Search...

Confirm Authentication Details
Source Tier-1 Account Details
AckID
PRAN
Source POP Reg. No.

Source POP Name

Source POP-SP Reg. No.
Source POP-SP Name

Target Tier-1 Account Details
Target CHO Reg. No.

Target GHO Name

Target CBO Reg. No.

Target CBO Name

Confirm Scheme Details

Confirm Employment Details
Date of Joining
Date of Retirement
Employee Id.

2000431597
110091468115

5000030

Computer Age Management Services Private Limited
6031852

CAMS, Rice Bazar East - Thrissur

5502070
RELIANCE JIO INFOCOMM LIMITED
6502230
RELIANCE JIO INFOCOMM LIMITED

PFM Name
HDFC PENSION MANAGEMENT COMPANY LIMITED

05-May-2000
05-May-2030
Jo4

Authorize O Reject

View Age Matrix

Reason for Rejection

Retived Life ka sahara, NPS hamara

Home | Contact Us | System Canfiquration / Best Viewad | Entrust Secured | Privacy Policy | Grievance Redressal Policy
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Step 5:

Shifting request complete in the CRA System

e £ hitps://172.21.11.120/CRA/ iftApprRejAuth.do?ID=185023; thorize Inter Subscriber Shifting
[#] NSDL MIS ¥ Welcome to Central Record...
o~ v [ dm v Pagev Safetyv Tools~ @~ [0 O

~ § Certificateerror & Search...

3 NSDL

Technology, Trust & Reach
Welcome Corporate Head Office-180195003

Views Transaction Nodal Offices Upload  Subscriber Registration

»  Authorize Inter Sector Subscriber Shifting

PRAN 110091468115
Ack No. 2000431597
Subscriber Shift Request has been Authorized Successfuly.

National

Retirved life ka sahara, NPS hamara

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy

ion System

Home | Logout
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C. Corporate Subscriber Detail Modification by
Employer

1. Preface

As a part of the development process through the e-NPS online module,
the functionality for ‘Corporate Subscriber Details modification’” has been
made available to the corporate nodal officer for making the subscribers
details modification for any discrepancies by the Subscriber while
registration (employed with the said corporate and having a PRAN under
NPS with another entity/sector).

In order to avoid the delay caused due to incorrect information filled in by
the corporate subscriber and also to help in handling NPS operations
efficiently, we have extended the said functionality to shift the
subscribers.

This functionality is available to the corporates registered in CRA System
Corporate Sector for NPS.

The activity is similar to Inter-Sector Shifting as in here also maker-
checker activity needs to be done. In first part the maker will do the
necessary steps by selecting “"Transaction=>Update Subscriber Details”.

Once the details are modified, Nodal officer will login with ID 2 provided
to complete the T“authorization of the request”. Select
“Transaction=>Authorize transaction” select the specific request click on
Search and confirm the request.

Step 1: Once the nodal officer logs in, click on “Transaction” tab. Then
select “"Update Subscriber Details”

O NsL T

Welcome Corporate Head Office-183014000

Subscriber Registration

Subscriber Shiting

Authorize Subscriber Welcome to Central Recordkeeping Agency
Shifting

R Click here Click here to view list of pending withdrawal request
Update

Click here to view list of Exit Claim IDs awaiting any action
Subscriber Bank Details

Update Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes
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Step 2: Enter the desired PRAN number for modifications

L’ NSDL National Pension System (NPS)

Technology, Trust & Reach

Welcome Corporate Head Office-183014000 Home | Logout
Security Views Transaction Dashboard  Subscriber Registration

»  Subscriber Details View

= Mandatory Fields
110172406100 x

Retired Life ka sahara, NPS hamara

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy

Step 3 : Click on edit option

e’ NSDL National Pension System (NPS)

, Trust & Reach
Weicome Corporate Head Office-183014000

Home | Logout
Secunty Views Transaction Dashboard  Subscriber Registration

Subscriber Details

PRAN 110172406100 (Status: Active]

Nama SHRI ZOHD.VHTVNXDOVH ZVFVC VDVZ THVHWH
PRAN actvation date 261062018

Retived

httne://121.240 64236
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Step 4:

O NsDL
Technology, Trust & Reach

Welcome Corporate Head Office-183014000 2. Home | Logout
Security Views Transaction Dashboard Subscriber Registration

Subscriber Details

PRAN 10172406100 [Status: Active ]
Back offce reference No. = [

Inward No.
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Details which can be modified by Corporate are mentioned below.

Titie *

First Name *

Fathers First Name *

Mcthier's Frst Name

Mother's Name Fiag

Subscriber's Malden
Name

Marital Stans *
Place(City of Bith *

LandLine {Otfce)
Retirement Advsar

PAN

Gender *
Telephone No.

Middle Name
Famers Middie
Name

Mother's Miase

SOT Language

SELECT v

Last Name

Father's Last Nama

Mother's Last Name

Aadhaar No.

3185 Country
Coda of Birty

Dae of Bith *
ddimmiyyyy)

Mobile No. *

Fax No

Nationaity

US Parson Flag
Documant evdencng
Citzanshp Fiag

KYC Verttoation Flag
Current Addrocs:
(Communiostion
Acdrecc)

Canceled Cheque Flag

SMS Subscription
Fag *
Residential Statis
NRI Flag

Reason for no
Evidence

no.*

AreaiLocaity Takn
Landmark
Road / Street
city
Prcode *
State *
Coantry *
Address Type
Vater I
PAN Vestication Fag
SIF Flag

<

TBock

PremisesBuldingVilage

Formanent Addrecc:

DoarBlack
no*

[B1108, SAMPANA

FromsesBuldng/Vilage [FUNE SCLAPUR ROAD)]

ArealLocaiRyTaluk
Lancmark

Road ! Streat

cty *

Fincode *

State *

Country *
Address Type
Fassport Number

seriber Ocoupatco

SHEWALVIAD| FHATA

MNIARI KHURD HAV)
12307
Maharwtea

[inda

L6s600

FRIVATE SECTOR v

Nominge 1
First Name * Middiz Name
B @dimm yyyy)

MajorMinor *

Guardian First Name [: Guardian Middle Name :

FlatRoom/DooriBlock Premises/Building Vil
no.

iy Siae
Condition

Last Name —_3\0‘!3:
L T —

Name

AreatLocalyTalok

Vco

- Employment Details

CBO Reg No

Related to Politcally Exposed

B (gammiyyyy)

Date of Reti B saimmiypy)

Income Range

Emgioyee Id*

Education Qual

KYC Details

Correspondence Address

[Aadhar Card 7 Letier izsued by UIDA

Document Name

Date of Birth Proof

Date of Birth Proof Document
Name

Identity Proof
dentity Proof Document Name
rmanent Address Proof

anent Address Proof
Document Name

1

[FadrarEard

I

[Fadhar 35y UIDA

identiy Proof

—— ]

Document Number
identiy Proof Expiry
Date

MYy

[Aadhar Card 7 Letier izsued by UIDA!

1
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After clicking on “"Submit” Ack No will generated, the Request has to be authorized by the
checker user (USER ID 2) of the corporate using the Ack No or PRAN number as given in
the below screenshot:

&€ NSDL e-G OV i now O protean National Pension System (NPS

Change is growth
Welcome Corporate Head Office- N Home | Logout
Security Views Transaction Dashboard Subscriber Registration

Authorize Transaction

Update Subscriber
Details

Subscriber Shifting

Authorize Subscriber Welcome to Central Recordkeeping Agency

Shifting

Nodal Bank Details Click here Click here to view list of pending withdrawal request

Click here to view list of Exit Claim IDs awaiting any action
Verify Subscriber Shifting
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

47 NDUJL: e~-WOV is now Uprotean National Pension System (NP
Change is growth

Welcome Corporate Head Office- 20-_ Home | Logout
Security Views Transaction Dashboard Subscriber Registration

>  Authorize Transaction

* Mandatory Fields

T Type * | iber Details Change
PRAN
AckNoPRN*= [ ]
Receipt No :

Fomoate [ ] i aammayyy)
To Date | B (gammeyyy)

>  ** Enter PRN/Receipt No for Switch transaction and Ack No./Receipt No. for other transactions.

Retired life ka sahara, NPS hamara

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy

Once the details are modified as per the information received from the Subscriber, the
corporate nodal officer verifies the PRAN and the PRAN is active under the mentioned
corporate.
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D. Facility for corporates to download the list of associated
PRANs

This functionality is available to the corporates registered in CRA System under Corporate
Sector for NPS.

Step 1: Log in to the CRA system https://cra-nsdl.com/CRA/ using ‘USER ID’ assignhed to
the

Corporate. Once the nodal officer logs in, click on “Views” tab. Then select “"Subscriber POP-
SP

List”

€ NSDL e-G oV i now O protean National Pension System (NPS

Change is growth
Welcome Corporate Head Office- Home | Logout
Security Views  Transaction Dashboard Subscriber Registration

Request Status - View

Subscriber-POP-SP List

Statement of
Transaction-New

Subscriber Shifting-list Welcome to Central Recordkeeping Agency

Statement of Voluntary
Ronkibifion nder Click here Click here to view list of pending withdrawal request

National Pension System » 7 . s =
(NPS) Click here to view list of Exit Claim IDs awaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Step 2: After clicking on “Subscriber POP-SP List” select “"Subscriber List” option in
dropdown, as shown in below screen:

&€ NSDL e-G OV i now protean National Pension System (NPS
Change is growth

Welcome Corporate Head Office- 20. Home | Logout

Security Views Transaction Dashboard Subscriber Registration

>  Download Subscriber-CBO List

* Mandatory Fields

_ Select - 3
P -TaW T E—
[ Subscriber List__] |

Download

Note
> Please open the downloaded CSV file in Textp: pad to view the FC F i ACK correctiy.
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Step 3: After selecting the “Subscriber List” the Nodal Officer can click on download option
directly to view the Subscriber list.

&) NSDL e-G OV i now protean National Pension System (NP§

Change is growth

Welcome Corporate Head Office- -] Home | Logout

Security Views Transaction Dashboard Subscriber Registration

>  Download Subscriber-CBO List

* Mandatory Fields
Subscriber List N7

CBO Reg. No.

Note
> Please open the downloaded CSV file in Textp: ipad to view the FC F ACK correctly.

Retived Life ka sahara, NPS hawmara

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy

(Q NSDL _ National Pension System (NPS)

Tmtevtgy 1ol § R
Wk came Corporste Haed O

Views  Trasaacion  Nodel Offoes Upload  Sulacrier Bngisltion

*  Download SubacriderCBO Lint

et

P Pns 00en D downinated CHV te i TeeipatWordpad i vew e FC Pravisanst AL

tose

Reetived

§
Do you wantt 10 cpon o v Subncribey Litow oo ITLIATAAYY

L
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E. Online feature to authorize Nomination details change request in the
CRA System

The Corporate subscriber under NPS has been enabled with an online feature to initiate
the Nomination details change request in the CRA system. Further, as per the stipulated
process the 'Nomination details change request' initiated by the Corporate subscriber has
to be actioned upon by in the CRA system by the mapped Corporate office using the
login credentials assigned to the users.

Mentioned below are the steps to be followed by the Corporate users to successfully
execute the Nomination details change request in the CRA system initiated by the
Corporate subscribes:

Step 1: You are required to login to the CRA system (www.cra-nsdl.com) with the
password based User IDs assigned to your office. On entering the login credentials, Home
screen will be displayed. You are required to click on menu 'Transactions', Sub Menu-
'Authorize Transaction'. The same is shown below screenshot:

) NSDL

Tocwnology, Trued & Rexch
Welcome Corporate Hoad Office-180013202 Home | Logoat

Suberver Shitng uthorize Transaction

Aoz ubsarer
Shifirg
Nodal Bank Detals Updale
Trarsacton Tyge * [Select
PRAN
ALK ROPAN **
Receet No
From Daw

2 (daimniyyyy)

To U 1D (ocreareyyyy)

™" Enler FRNTRoceipt No for Sweich ransaction and Ack Na Recept No, for oher bransactions.

webived a ara. NPS haveava

Step 2: Further select the 'Transaction Type' - 'Subscriber Details Change'. Provide either
the 'PRAN' or 'Acknowledgement number' in the relevant fields and click on 'Search'.

The request initiated by the subscriber would appear in a table below showing -
'Acknowledgement number, Receipt Number, Subscriber Name, Date of Request Capture
and Link to Details. The same is shown below screenshot:
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pocurity  Views  Transacion  Dashboawd  Subscriber Rogistration

»  Authorize Transaction

Trarcacton Tyse ™ [Subacrter Detads Changs
FRAN ]
AckNOPRN **  [2201334780

Roceet No

Foam Dale

Ta D 13 (gameimyy)
D

3T Ealer PR NO 100 Sedch Vaniachion snd Ack N Recapt Ne. fad oner Mansation

[ Aonovesgenenino. 1 Recepie 1 Susomerhoms | Oute O Request Capare T

2301564760 17650026619950502 RAJESH ARUN EARA 19062021 Vi Dot
Retived Life ka sahura, NPS hamara

MHeena [ Castast Us | Sywtemn Conliguration | Bext Viessed | Ertrast Secsed | Privacy Pty | Grevanos Rednenal Poicy

Step 3: Click on 'Link to Details' and Under 'Nomination details', the details changed by

the subscriber would appear highlighted in red.
Verify the details and tick Authorize or Reject options accordingly and hit the Submit tab.
The same is shown below screenshot:

FRAN 110033092102

Foacaapt Ko 17650
Acknostsdoament No. 2301984760
Imward No.

Pessonal Details

Nomination Detads

Nomizes 1
I NATASHA GOOINHO Ol i 28I 1939
100%

v BT GLOCK RODM ND 222 LOVE LAN Pre i MAZGADN
AreaLocalty/Toluk MUNEN Cty MUM3AT
State Maratazhya nas

P Cote 40N

& At Aaect
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Functionalities/features available to a Corporate
1. Security Option

The User shall have an option to change the password through the “Security Option”
available in CRA login https://cra-nsdl.com/CRA/. The password can be changed by
selecting Change Password option in the dropdown. The user is also having an option
to change/set the secret Q/A.

As a safety measure to prevent unauthorized access, the account will be locked if the
user enters incorrect password for five consecutive attempts. The user shall have an
option to reset the password by answering the secret question even after the account
is locked. The options to change the password and secret Q/A is shown in below
screenshot:

& NSDL e-G oV :now protean National Pension System (NPS

Change is growth

Welcome Corporate Head Dfﬁce- Home | Logout
Security Views Transaction Dashboard Subscriber Registration

Change Password

Change Secret Q/A

Welcome to Central Recordkeeping Agency
Click here Click here to view list of pending withdrawal request
Click here to view list of Exit Claim IDs awaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

& NSDL e-G oV i now protean National Pension System (NPS
Change is growth

Welcome Corporate Head Office- N Home | Logout

Security Views  Transaction Dashboard Subscriber Registration

» Change Password

* Mandatory Fields
Current Password™
New Password™

Confirm New Password™



https://cra-nsdl.com/CRA/
https://cra-nsdl.com/CRA/
https://cra-nsdl.com/CRA/
https://cra-nsdl.com/CRA/
https://cra-nsdl.com/CRA/
https://cra-nsdl.com/CRA/
https://cra-nsdl.com/CRA/
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€ NSDL e-G oV o O protean National Pension System (NPS
Change is growth

Welcome Corporate Head Office- [ Home | Logout

Security Views Transaction Dashboard Subscriber Registration

» Change Secret Question/Answer

* Mandatory Fields
—
Question * [Wnatis your favorite color? v
o

OO

2. Views
a) Request Status- View

Under View option sub option “"Request Status View” the user shall view the status of
request such as Subscriber details change, Subscriber shift request etc. as shown in below
screenshot:

& NSDL e-G OV s now protean National Pension System (NPS
Change is growth
Welcome Corporate Head Ofﬁcer— Home | Logout
Security Views Transaction Dashboard Subscriber Registration
Subscriber-POP-SP List

Statement of
Transaction-New

Subscriber Shifting-list Welcome to Central Recordkeeping Agency

Statement of Voluntary
o e Click here Click here to view list of pending withdrawal request

National Pension System - = 5 % : 2
(NPS) Click here to view list of Exit Claim IDs awaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes
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€ NSDL e-G OV i now protean National Pension System (NPS

Change is growth
Welcome Corporate Head Office- T Home | Logout

Security  Views Transaction Dashboard Subscriber Registration

»  Status of Maintenance Request

Select = g
Scheme Preference Change S
Subscriber Details Change

Subscriber Shift Request
PRAN Tier-2 Registration Request
Tier-2 Modification Request

Ack No./PRN /Receipt No. ** One Way Switch
Capture From Date r:l jﬂ (dd/mmiyyyy)
Capture To Date — B ammyyyy)

(]
Note

LPlease enter the Ack No. or PRN/Receipt number provided by the Nodal Office/POP-SP at the time of submission of the Maintenance request

Transaction Type *

Retired Life ka sahara, NPS hamara

Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy

b) Statement of Transaction and Statement of Voluntary Contribution under National Pension
System view

The Nodal Officers have an option to view the statement of transaction of associated
Subscribers (Select option > Views > Statement of Transaction).
The User can also view the Statement of Voluntary Contribution under National Pension

System
(Select option > Views > Statement of Voluntary Contribution under National Pension

System (NPS))

&€ NSDL e-G OV i now Oprotean National Pension System (NPS

Change is growth

Welcome Corporate Head Office-{I Home | Logout

ecurity Views  Transaction Dashboard Subscriber Registration
Request Status - View
Subscriber-POP-SP List

Statement of
Transaction-New

Subscriber Shifting-list Welcome to Central Recordkeeping Agency

Statement of Voluntary % s >
Confribution under Click here Click here to view list of pending withdrawal request
National Pension System 5 <
(NPS) Click here to view list of Exit Claim IDs awaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes
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3. Dashboard

a) ERM Dashboard Report- Incase of any error/rectification made in contribution by the
office/POP of the corporate, the same can be viewed under this report (Select option >
Dashboard > ERM Dashboard Report). The details will appear in the respective month of
the processed ERM cases.

&€ NSDL e-G oV i now Oprotean National Pension System (NP
Change is growth

Welcome Corporate Head Office-{IN _ Home | Logout

Security Views  Transaction Dashboard Subscriber Registration

ERM Dashboard Report

ERM Report Summary ..

Month-Year

January-2022
December-2021
November-2021
October-2021
September-2021
August-2021
July-2021
June-2021
May-2021
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Two-Factor Aadhaar-Based Authentication for Corporate Users

We would like to inform that Aadhar based authentication functionality has a Top to Down approach. It
means, the Corporate Head Office (CHO) must complete the Aadhaar linking process before their
mapped Corporate Branch Offices (CBOs). CHO Aadhaar linking requests will be authorized by CRA.
After successful Aadhaar linking by the CHOs, their mapped CBOs would initiate the Aadhaar linking
process which will be authorized by their respective CHO

Please note CHO Aadhaar linking requests will be authorized by CRA and thereafter the
Corporate Head Office (CHO) is responsible for authorizing the Aadhaar linking requests
for CBO Users.

Kindly note below very critical points.
1. Same Aadhaar can’t be mapped with multiple user id.

2. In one User Id maximum five Aadhaar can be mapped.

Authentication of Aadhaar linking Requests submitted by CBOs

CHO Home Page

£ NSDL e-Gov : o protean National Pension System (NPS)

Change /s growth

Welcome Corporate Head Office-180003610 a2 N Home | Logout

Secunity Views Transaction Subscriber Deactivation / Reactivation  Ermror Rectification Module  Dashboard  Subscriber Registration  User Maintenance

Aadhaar Lnking

Weicome to Central Recordkeeping Agency
Click here Click he st of pending withdrawal request
Click here to view list of Exit Ctaim IDs awaiting any action

Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, piease click here View Annuity Quotes

Nolification
Javaseriptsubmiturl( /NodalOfficerDetailsRedirect’ Noda! Officer Details Author..,
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Under the Radio Button Option of “Authorize Mapping Request” the User may search details by Nodal Office
Reg. No. or Ack No. or From Date and To Date Option to get details for Authorization.

£Y NSDL e-Gov ' o protean National Pension System (NPS)

Change is growth

Back to Main Menu

Aadhaar Linking Request Status View and Authorization

® Authorize Mapping Request View Request Status

Nodal Office Reg. No.
Ack No
From Date”

To Date*

Nodal Office Reg.  Nodal Office

User ID User Name
No. Name

Date of Initiation Action

C k of
Maohd Aamir SIS P O

1000000051 1400484003 6004725 India, Visanji Rd 23-Mar-2024 Accept/Reject
Abusad Shaikh Mumba
lumbai
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The CHO user will verify the documents uploaded by the CBO users before authorizing Aadhaar linking

request by clicking on “Download Attached File” option.

Aadhaar Linking Request Status View and Authorization

®) Authorize Mapping Request

Authorize Aadhaar Mapping Request

Acknowledgement Number
User ID

Aadhaar Number

User Name

Date of Birth{dd/mmlyyyy)
Mobile Number

Gender

Nodal Office Reg. No

Nodal Office Name

Date of Initiation

View Request Status

1000000051

1400484003
XXXXXXXX8080

Mohd Aamir Abusad Shaikh
211031989

7738480621

Male

6004725

Central Bank of India,
Visanji Rd - Mumbai

2310312024

The CHO authorizer has to tick the declaration and can Accept or Reject with

Remarks and Click on “Approve” and “Proceed”. On rejection, appropriate comment has to be provided.
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Gender Male
Nodal Office Reg. No. 6004725

Central Bank of India,

Nodal Office Name Visanji Rd - Mumbai

Date of Initiation 2310312024

Uploaded Documents

Document Type Download Attached File

Appointment letter ‘!‘

_1 | hereby declare that all the information provided above and the documents uploaded by the underlying office have been verified and
found to be correct to the best of my knowledge”

OAccept O Reject

Remarks

=3

The CHO user may click on “Proceed” Option to go ahead.

The system will display “Request has been successfully accepted” and please click on “Close” option to
complete.
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Authorize Aadhaar Mapping Request

Request has been successtully accepted

Acknowledgement Number 1000000051
User ID 1400484003
Nodal Office Reg. No. 6004725
Central Bank of
Nodal Office Name India, Visanji Rd -
Mumbai
Date of Initiation(dd/mmiyyyy) 2310312024
Date of Authorization{dd/mmiyyyy) 26/03/2024

Request Status Accepted

Central Bank of

Authorizing Nodal Office
9 India

Status View for Aadhar Linking

The users can view the status of request created by logging-in to the CRA system and providing
Acknowledgement ID under User Maintenance section by clicking on Radio Button “View Request
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Status”

€3 NSDL e-Gov o O protean

Change /s growth

Aadhaar Linking Request Status View and Authorization

Authorize Mapping Request ®) View Request Status

Request Type

Nodal Office Reg. No.
Ack No

From Date*

To Date*

be the Aadhaar Mapping Authorization Date

Request Type

Nodal Office Reg. No.
Ack No

From Date*

To Date”

o Date of Request
User ID User Name Office AN 52
Initiation Status
Reg. No.

Mohd Contral Bank

Aamis B of India,
6004725

Abusad 04725 | visanji Rd

Shaikh Mumbai

1400484003 Accepted

CBO Login post Aadhaar authentication by CHO authorizer.

Authorizer
Entity Id

National Pension System (NPS)

Back 1o Main Menu

Authorizer
Nodal Authorization
Office Date
Name

Central
Bank of 26-Mar-2024
India
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€3 NSDL e-Gov : o protean National Pension System (NPS)

Change /s growth

»  Aadhaar linking Request Initiation

User 1D:1900002500

Aadhaar Number

| hereby understand/authorize Protean eGov Technologies Lid as CRA o

1. Use my Aadhaar details for Nabional Pension Sysiem (NPS) and authenticate my identity through the Aadhaar Authentication system (Aadhaar based e-
KYC services of UIDA) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial and other Subsidies, Benefits and Services) Act
2016 and the aliied rules and reguiations nofified thereunder

2 Use my Demographic details (Name, Gender and Date of Birth) and OTP for authenficating my identity through the Aadhaar Authentication system for
oblaining my &-KYC through Aadhaar based e-KYC services of UIDAI

3. L understand that the Aadhaar details (physical and / or digital, as the case maybe) submitted for availing services under NPS will be maintained in NPS
1l the time the account/User ID is nol inactive in NPS or the timeframe decided by PFRDA, the regulator of NPS, whichever |s later

4. | understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean
eGov Technologies Lid 8li such time it Is acting as CRA for NPS

Note: Kindly provide defails as per Aadhaar records

£ NSDL e-Gov & o« protean National Pension System (NPS)

Change is growth

»  Aadhaar linking Request Initiation

OTP successfully sent 1o the registered mobile number.
User 10: 1400424003 Relogin Home

Aadhaar Number JOO0OOXXES

Enter OTP*

Note: OTP will be sent on Aadhaar Regs Mobie Number
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CBO Home Page

3 NSDL e-Gov v Oprotean National Pension System (NPS)

Change is growth
Welcome Corporate Branch Office-1900002500

Home | Logout

thotize Request  Contribation Details  Grievance  User Maintenance  Document Managerment  Views  Transaction  Master Download  CGMS BackOffice  Nodal Offices Upload  Error Rectification Modude

BRF Submission Details  Exit Wilhdrawal Request  Knowledge Centre

Welcome to Central Recordkeeping Agency

Click here Click hera to view list of panding withdrawal request

Click here to view list of Exit Claim |Ds awaiting any action

Subscriber is required to purchass the annuity at the time of Exit. To view annuity quotes, pisase click hare View Annuity Quotes

Notification




